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Error Code 

Code Error Name Description 
iVMS-4200 

317 No videos. 
It will be prompted when the user has no permission 
to play back. 

HCNetSDK.dll 

1 Invalid user name or password  

2 No permission. The user in the device has no enough permission. 

4 Invalid channel number. 
It will be prompted in the live view of remote screen 
control. 

5 No more devices can be connected.  

7 Failed to connect the device.  

23 Do not support.  

29 Operating failed.  

43 No buffer. 
It will be prompted when adding a device and the 
device port is occupied by a web server. 

55 Invalid IP address.  

56 Invalid MAC address.  

91 
The channel does not support the 
operation. 

It will be prompted when failed to get the sub 
stream. 

96 
The device is not registered on the 
DDNS. 

 

153 The user is locked.  

250 The device is not activated.  

404 
Channel No. error or the device does 
not support the sub stream. 

It will be prompted when failed to get the sub 
stream or the sub stream does not exist. 

424 
Failed to receive the data for RTSP 
SETUP. 

It will be prompted when adding the live view for the 
software DVS via external network. 

800 No more bandwidth can be used.  

Playctrl.dll 

2  The stream is not a Video & Audio stream. 

6  
The playback window turns black when adopting 
H.265 in the 64-bit operating system. 

SMS 

3  
The connection problem between the software and 
the stream media server. 

17  
The streaming problem between the stream media 
server and the device. 
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