HIKVISION

First Choice for Security Professionals

Release Note for Internal Use of Hik-Connect
Mobile Client V3.10.0 (Android/iOS)

> New Features

1. Supports downloading video footage and adjusting playback speed (DVRs and

NVRs).

® Supports downloading video footage (duration: up to 130 seconds) from DVRs
and NVRs.

® Supports adjusting the playback speed for video footage from DVRs and NVRs.
The supported playback speeds include 1/8 X, 1/4 X, 1/2 X, 1X, 2X, 4X, and 8X.
X here refers to the original playback speed.

The supported models are as follows:

DS-7216HQHI-K1

DS-7204HTHI-K2

DS-7204HUHI-K2

DS-7216HQHI-K2

DS-7208HTHI-K2

DS-7108HQHI-K1

DS-7208HQHI-K1

DS-7208HUHI-K1

DS-7116HQHI-K1

DS-7208HQHI-K2

DS-7208HUHI-K2

DS-7104HQHI-K1

DS-7204HQHI-K1

DS-7216HUHI-K2

DS-7104HUHI-K1

DS-7204HTHI-K1

DS-7204HUHI-K1

DS-7108HUHI-K1
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2. Supports Wi-Fi cameras.
® Supports adding Wi-Fi cameras to the Mobile Client by scanning device QR
code or manually entering the device serial number.
® Supports enabling/disabling auto tracking for the network cameras which
support the functionality.
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The supported models are as follows:
DS-2CV1021G0-IDW1(B)
DS-2CD2121G1-IDW1(B)
DS-2CD2421G0-1(W)
DS-2CV2Q21FD-IW(B)
DS-2CV2U21FD-IW(B)

Supports viewing the information of the alarms in the notification list even when
Do Not Disturb mode is enabled (precondition: False Alarm Filter is enabled on
the DVR).

(Only available in Thailand) Supports delinking a device from a Line account so
that you can link the device to another Line account afterwards.

4 Account Management

User Name vijmzl

Email Address

Mobile Phone

Number 660640416480

You can go to the web client to edit the login
email address or the mobile phone number.

Country/Region Thailand
My QR Code Be
Change Password

Unlink Line Account

Fingerprint Authentication

Supports Axiom Hybrid.
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» Optimization

1. Optimized the user interface for the Axiom security control panel.
® Displays the partition status and the zone list on the same page and supports
swiping up and down to view the partition or the zone list. (see the picture
below).
@® Displays the picture of the security control panel on the Details page of the
security control panel.
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