
 

 

Online Signing Process Quick Guide  

 

Objective: This guide will teach you how to use Docusign, the online signing service in our Technical 

Partner Portal website. This program will speed up the signing process for all parties involved. 

 

 

 

How-to  

 

1. Log into your account on our TPP portal website at tpp.hikvision.com. 

 

Note: If you do not already have a Hikvision TPP account, please click “Register” to create one.  

 

 

  



 

 

2. Once you have successfully logged in, please click on “RESOURCES” in the top menu. 

 

 

 

3. Clicking on “RESOURCES” will launch the online signing process. You will see three types of Agreements 

to sign:  

 Materials License Agreement: A general legal document for obtaining Hikvision’s patented device-related 

materials; for example, ISAPI 

 HEOP License Agreement: To join Hikvision’s embedded open platform program, see 

https://tpp.hikvision.com/tpp/HEOP 

 Optimus License Agreement: To join Hikvision’s middleware development program, see 

https://tpp.hikvision.com/Optimus 

 

 

  



 

 

4. Select one of the Agreement types. Type the signer’s name and make further confirmation of 

company information in the appropriate fields then click the “Sign the Agreement” button. 

 

 

  



 

 

5. You should now see the DocuSign online service. Please type in or upload your digital signature in the 

appropriate field(s).  

 

Note: This online service is provided by Docusign. No digital footprint will be transmitted or saved by Hikvision.  

 

 

  



 

 

6. After all necessary documents have been signed by you and by a Hikvision representative, Docusign will 

send you an email indicating the online signing process is complete. You will also be directed to review 

the signed document(s) directly.  

 

 

 

7. Meanwhile, the signed document is saved to your TPP account/Resource for later review. 

 

 

  



 

 

8. At this time, you have rights to view all the Hikvision’s integration API/SDKs by clicking on “INTEGRATION” 

and then selecting “GENERAL GUIDE.” 

 

 

 

If you have further questions, please send an email to tpp@hikvision.com. 

 

Hikvision TPP Team 


